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June 27, 2018

Ross Taylor
5 Main St
Halifax, NS A1A 1A1

Re: Eight-week Injury Treatment Program
Claim #: 6000017

Dear Ross Taylor,

Thank you for meeting with us on June 28, 2018 to talk about your participation in an eight-week injury treatment
program at Dr. Peter Feelgood. Getting started on your return-to-work plan is the next important step on your road
to recovery. To summarize our conversation, here’s what you can expect in the weeks ahead:

Program Goal

goal details

Location and Dates

Clinic: Dr. Peter Brown
Address: 123 Snow Lane, Halifax
Start date: June 29, 2018
End date: June 30, 2018
Program duration: Eight weeks

What to Expect

This treatment program takes a comprehensive approach to your recovery and well-being, with the goal of helping
you return to the workplace. A team of individuals, including a physiotherapist, occupational therapist, clinical
psychologist, and physician will support you throughout your recovery.

From time to time, this team will be in touch with your employer and with me, to let us know how you are doing
and how we can support you. I will also be in regular contact with you throughout your program. And, you can
always reach out to me with any questions you may have. I am here to help.

In Nova Scotia, eligibility for workers’ compensation benefits and services depends on your participation as
you recover from injury. Daily attendance is required as part of this program, but we understand there will be
circumstances that require flexibility from time to time. Please notify me if you are unable to attend so that I can
ensure your benefits continue uninterrupted.

https://wcb.ns.ca/


Access your claim
information securely,
online. Submit forms,
monitor your claim, and
communicate privately
with your case worker.
Visit wcb.ns.ca to get
started today.

       
Most travel expenses
related to treatment
are eligible for
reimbursement. Check
our Travel Expense
Guidelines to see
what’s covered. Use
WCB Online for a quick
refund.

For more efficient
service, remember
to provide your claim
number for all medical
appointments, or
when you’re picking up
prescribed medications
related to your injury.
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WCB Online

All of your claim information is available to you online. Visit our website for
convenient and secure access. Monitor your claim, submit forms, and send secure
messages at any time.

The good news is, the overwhelming majority of people recover and return to the
workplace, at the same earnings they made before they were injured. With all the
right supports in place, and your commitment to the program, you will soon be
back to your regular routine, enjoying the things that matter most to you.

In the meantime, do not hesitate to get in touch if you have any questions.

Sincerely,

Case Worker

cc. Dr. Peter Brown
Company ABC


